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SkyWire Communications Service Agreement

SkyWire Communications reserves the right to take all actions necessary to insure safe, continuous, and reliable service to its customers, and will enforce all actions necessary to ensure such service.  SkyWire Communications reserves the right to refuse service to anyone.  SkyWire Communications reserves the right to change any policy or procedure at any time.  

Equipment Liability: All equipment and hardware supplied by SkyWire Communications is the property of SkyWire Communications. We reserve the right to retrieve all equipment in the event of cancellation, whether voluntary or involuntary, without permission of the customer.  The customer is liable for all stolen, tampered, missing or damaged equipment unless caused by natural fire, earthquake, or snow.  In the event that equipment provided by SkyWire Communications is not returned within two weeks after the day of termination or is otherwise damaged or tampered, the customer agrees to pay a minimum fee of $299.00 to replace the equipment and all other applicable charges to restore or remove service.

Internet Usage: Customer agrees to stay within the allotted bandwidth, and will not resale or provide any internet access to any person(s) or structure(s) outside of the address on the account. The customer agrees not to test, probe, or tamper with the security of the service or its limits.  The customer agrees to not upload, deploy, send or receive any malicious content that would affect the network or its users, which are, but not limited to: spam, worms, viruses, corrupt files, sniffers, etc.

Content Usage and Liability: SkyWire Communications is not liable for any and all spam, worms, viruses, corrupt files, sniffers, or other malicious content downloaded or uploaded on our service.  Perpetrators will be prosecuted by SkyWire Communications and the law.

Commitments: Customer agrees to allow SkyWire Communications to charge their account on record for the duration of the signed contract for ______  consecutive months.  In the event of early termination prior to the expiration of said contract (initialed below), the customer will be subject to a fee of no less than $200.00, plus any incurred damage to/or equipment loss fees. Accordingly, a security deposit to secure such possible payment and equipment is at the time payable to SkyWire Communications to establish a security fund.  However, the customer has agreed herein that in lieu of an actual cash deposit the customer will provide certain credit card authorization and authorizes SkyWire Communications to renew the approval code from the credit card company as required for the duration of this agreement.

Billing: All billing is charged prior to service being provided.  Service will be billed monthly from the initial billing date.  In the event of a non/declined payment, SkyWire Communications will notify the customer within 15 days prior to service being interrupted.  A maximum of a $25.00 reconnect fee will be applied for suspended or delinquent accounts. 

Failure to Pay: In event that due payment is not received within 30 days from the most current invoice billing, SkyWire Communications reserves the right to suspend services.  The past due balance then must be paid in full to restore service.  If service is not restored within 30 days from suspension, the customer will be subject to service termination and all applicable charges will apply.  The customer authorizes SkyWire Communications to charge the  credit card on record for the full amount past due.  If payment is declined,  the customer agrees to pay at an interest rate of 1.5% per month (18% per annum) on all past due balances. In the event the account is delinquent and satisfactory arrangements have not been made for payment, all legal fees, attorney fees, court costs, including charges and collection agency fees of up to 35% of the balance assigned, with or without suit.  In the event of a dispute, all account information will be turned over to the Washington County Court district and all attorney fees and any/all additional charges will be paid by the customer.


                    _____________12 Month Commitment         _____________24 Month Commitment

 __________________________________________________________

By signing below, you hereby agree to the term and conditions of this contract.



Customer Signature _______________________________
Date______________

Revised 4/15/08
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